Community Survey 2021

Q1 Please rank in order of reason(s) why you purchased a home in
Creekmoor?The number 1 would be most important, 10 would be least

important

Answered: 438  Skipped: 3

Golf Course

Hifest y{e —

Location - in
the city of... |8

Price of home

Clubhouse/Pool
access

Location -
proximity to...

School district.

Specific
homebuilder
Q

|
1 2 3

4 5 6 7
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1 2 3 4 5 6 7 8 9 10 TOTAL  SC
Goif Course 2579% 13.63%  8.52%  6.08% | 657% 487%  5:60%  7.54%  6.81% 14.60%
106 <56 35 25 27 20 23 a1 28 60 411
Lifestyle 13.43% 22.06% 18.94% 1223% [1127%  B.63%  8.39%  288%  1.92%  0.24%
' 56 92 79 51. 47 36 35 12 g 1 417
Lacation - in 14:91%  12.25% 12.22% @ 9.54% [11.74%  B:31% 10.27%  9.05%  8.07%  4.65%
the city of 61 45 50 39 48 34 42 37 33 19 409,
Raymoare
Price of hamie 7.47%  10.84%  12:20% 18.07% (15.42% 13.48%  7.71%  7.71%  578%  1.20%
3L 45 51 75 84 56 32 32 24 5 415
Clubhouse/Pool  2.91%  7.77% 18:20% 19:66% [17.28% .14.56%  8:98%  583%  437%  0.49%
‘access 12 32 75 81 71 60 37 24 18 2 412
Family 17.52%  94%%  7.79%  ©.00% 110.71% 11.66% 11.68%  8.27%  876%  511% _
72 39 32 37 aa. 48 a8 34 36 21 411
Locatian - 6.64% '1_1__.35% 8.-??% 1‘1_,85% 11.61% '14.22%, 19.18%.  8.77% 4.98% 2.13%
proximity to 28 ‘50 37 50 48 60 81 ‘37 21 9 432
metro area

‘Schaol district 549%  7.23%  7.48%  7.23% | 6.23%  7.23% 10.22% 19.95% 1272%  16.21%

22 29 -30 29 25 29 41 .80 51 65 401
‘Lake access 7.79%  4:38%  3.89%  584% | 6.81%  9.49%  9.49% .18.73%  27.01% 6.57%

32 18 18 24 28 39 39 7 111 27 411
Sjpeci_ﬁc_ 266%  41%  3.14%  1.93% 3.14%  B56%  6.76%  9.42% 15.94%  47.34%
hormebuilder 11 A7 13 8 13 23. 28 29 66: 196. 414
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Q2 Since moving to Creekmoor, do you feel as though your expectations
of the community have been met?

Answered: 439  Skipped: 2

undecided

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 58.31% 256
No 22.55% 99
undecided 19.13% 84
TOTAL 439
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Q4 Do you feel like the current POA assessment level (annual dues) is
comparable to your expectations for the community?

Answered: 435  Skipped; 6

Unsure

0%  10%  20%  30% 40%  50% 60%  70%  80%  90% 100%
ANSWER CHOICES RESPONSES
Yes 44.14% 192
No 37.47% 163
Unsure 18.39% 80
TOTAL 435
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Q5 Do you feel like you are a part of the community?

Answered: 436

Skipped: 5

Undecided

ANSWER CHOICES

Yes
No

Undecided
TOTAL

0%

10%

20%

30%

40% 50%

6/86

B60% T0% 80%

RESPONSES
67.89%

16.74%

15.37%

90% 100%

296

73

67

436
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Q6 Please rank in order of use/importance to your household

Answered: 430  Skipped: 11

Pool
Golf course

Clubhouse
Restaurant/sna

Fitness Center

Tennis Courts |

Basketball
courts |
0 1 2 3 4 5 & 7 8 9 10

1 2 3 4 5 6 7 8 9 TOTAL

Pool 25.81% 20.84% 10.67%  16.87% 8.68% 7.69% 4.96% 1.99% 2.48%
104 84 43 68 35 31 20 8 10 403

Golf course 34.92%  14.82% 9.05% 5.28% 6.28% 4.52% 5.28% 4.77%  15.08%
139 59 36 21 25 18 21 19 60 398

Clubhouse 6.02% 20.30% 26.57%  19.05% 11.28% 7.27% 4.26% 3.51% 1.75%
24 81 106 76 45 29 17 14 7 399

Restaurant/snack 6.10% 21.22%  28.54% 21.95% | 10.98% 5.61% 2.93% 2.20% 0.49%
bar 25 87 117 Q0 45 23 12 9 2 410

Walking trail 13.66% 12.20% 10.98%  14.63% @ 20.49% 16.83% 5.85% 3.66% 1.71%
56 50 45 60 84 69 24 15 7 410

Lake and dock 13.85% 7.30% 4.28% 5.54% | 11.84% 19.14% 19.14% 7.81% 11.08%
55 29 17 22 47 76 76 31 44 397

Fitness Center 3.47% 4.71% 7.94% 10.17% @ 19.85%  19.35% 23.82% 7.94% 2.73%
14 19 32 41 80 78 96 32 11 403

Tennis Courts 0.52% 1.30% 2.34% 3.39% 5.21% 9.38% 21.61% 41.41%  14.84%
2 5 9 13 20 36 83 158 57 384

Basketball courts 1.52% 0.76% 1.77% 2.53% 4.04% 6.57% 9.34%  25.51%  47.98%
6 3 7 10 16 26 37 101 190 396

71786

SCORE

6.70

6.18

6.24

6.47

5.81

4.66

4.52

2.78

221
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Q7 What new amenities would you like to see added to the community?
(check all that apply)

Answere@i: 422 Skipped: 19

additional
playground area

cabana at the
pool

water slides =
or play...

winter/indoor
golf practic...

outdoor patio
/ deck area ...
|

sand volleyball

pickleball
court(s)

mountain bike ©
trail [

basketball
specific cou...
beach area at
the lake

dock dedicated
for fishing...

other (please
specify on t..

1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

additional playground area 29.62% 125
“c;_euiinan.a_at tﬁ_e pcvol : 25.129%. 106
water slides or play equipment af the pool 24.17% 102
winterfindoar golf practice facility 34,36% 145
outdoﬁr patid / deck area atthe clubhouse 49.76%: 210
sand valleyball | 13.27%. 56
pickleball- court(s) 34.12% 144
mauntain bike trall 21.33% 90
basketbalf specific: courts’ 3.79%, 15
beach- area-at thaiake -37.68% 159
dock dedicated for fishing purposes anly 41.99%. 135
-other (please specify oﬁ the following question) 17.77%. 5

Totdl Réspondents: 422




ANSWER CHOICES

Community Survey 2021

Q9 Did you attend the most recent POA meeting?

Answered: 437  Skipped: 4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
19.68% 86
80.32% 351

437
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Q10 What is your satisfaction level with the following?

Answerjd: 439  Skipped: 2

Hours of
operation of...

Professionalism
of the POA...

POA office
responsivene...

General
communicatio...
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General
Manager...

Current POA
Board of...

Frequency of
POA meetings

Developer
(Cooper Land...

Financial
manageman Lo

Community Survey 2021

13/86




Community Survey 2021

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

B Great B very sood At expected level
@ not very good B Unsatisfactory
GREAT VERY AT NOT UNSATISFACTORY TOTAL WEIGHTED
GOOD EXPECTED VERY AVERAGE
LEVEL GOOD
Hours of operation of the POA 16.82%  21.66% 57.14% 3.92% 0.46%
office 73 94 248 17 2 434 2.50
Professionalism of the POA 24.77%  27.29% 42.43% 4.82% 0.69%
staff 108 119 185 21 3 436 2.29
POA office 20.14% 24.49% 43.48% 9.84% 2.06%
responsiveness/timeliness of a8 107 190 43 9 437 2.49
response
General communication between  16.97%  22.71% 47.71% 11.01% 1.61%
the POA and member 74 99 208 48 7 436 2.58
General Manager 30.28%  25.69% 38.76% 3.44% 1.83%
professionalism 132 112 169 15 8 436 221
Current POA Board of Directors 10.51%  16.82% 62.15% 8.64% 1.87%
45 72 266 37 8 428 2.75
Frequency of POA meetings 7.96%  11.48% 66.04% 13.11% 1.41%
34 49 282 56 6 427 2.89
Developer (Cooper Land 3.97% 9.58% 49.53% 24.30% 12.62%
Development) 17 41 212 104 54 428 3.32
Financial management of POA 5.85%  13.58% 57.14% 15.69% 7.73%

25 58 244 67 33 427 3.06
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Q11 Rate the maintenance of the following within the community

Answer?d: 437  Skipped: 4

medians

common areas



Community Survey 2021

Monuments/entry
ways/fountains

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Great . Very good Good [ Not very good . Unsatisfactory
GREAT VERY GdOD NOT VERY UNSATISFACTORY TOTAL WEIGHTED
GOOD GOOoD AVERAGE

golf course 56.60% 27.36%  15.57% 0.47% 0.00%
240 116 66 2 0 424 1.60

medians 16.67% 29.40%  37.96% 13.66% 2.31%
72 127 164 59 10 432 2.56

common areas 10.39% 25.87%  43.65% 13.39% 6.70%
45 112 189 58 29 433 2.80

ponds 7.96% 20.37%  44.73% 20.14% 6.79%
34 87 1191 86 29 427 2.97

Monuments/entryways/fountains ~ 24.94% 36.61%  28.83% 6.18% 3.43%

109 160 126 27 15 437 2.27
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Q13 Has anyone in your household used one of the community swimming
pools in the past 12 months?

Answered: 438  Skipped: 3

Unsure

0% 10% 20% 30% 40% 50% 60% T0% B80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 73.06% 320
No 26.48% 116
Unsure 0.46% 2
TOTAL 438
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Q14 Which of the community pools do you frequent most often?

Answered: 360 Skipped: 81

e F:'001_
Cunningham pool -

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

ANSWER CHOICES RESPONSES
clubhouse pool 83.61% 301
Cunningham pool 16.39% 59

360

19/86
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Q15 During the summer of 2021, what days did someone from your
household most frequent the swimming pool? (check all that apply)

Answered: 321  Skipped: 120

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES | RESPONSES
Monday 31.15%
Tuesday 36.14%
Wednesday 39.56%
Thursday 39.88%
Friday 52.34%
Saturday 61.99%
Sunday 53.58%

Total Respondents: 321

20/86

100

116

127

128

168

199

172
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Q16 During the summer of 2021, how many individuals in your home used
one of the community swimming pool?

Answered: 413  Skipped: 28

4+

50

Q0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

0 23.24% 9%
1 ' 15.98% 66
2 ' 26.88% 11
3 ' 11.62% 48
4 ' 22.28% 92
TOTAL ' 413
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Q17 Does the quality or quantity of furniture at the clubhouse pool meet
your satisfaction?

Answered: 415  Skipped: 26

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 51.81% 215
No 17.59% 73
Unsure 30.60% 127
TOTAL <15
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Q18 Does the quality or quantity of furniture at the Cunningham pool meet
your satisfaction?

ANSWER CHOICES
Yes
No

Unsure

TOTAL

Yes

Na

Unsure

Answered: 407

0%

10%

20%

30%

40% 50%

23/86

Skipped: 34

60% 70% 80%

RESPONSES
29.48%

8.85%

61.67%

90%  100%

120

36

251

407
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Q19 Do you believe a lifeguard should be provided and paid for by the
general POA membership at each of the community pools?

Unsure

Answerad: 427  Skipped: 14

specify)

Other (please l

0%

40% 50%

10%  20%  30% 60%  70%  B0%  90% 100%
ANSWER CHOICES RESPONSES
Yes 11.01% 47
No 70.49% 301
Unsure 17.10% 73
Other (please specify) 1.41% 6
TOTAL 427
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Q20 Do you feel that the pools in the community provide a family friendly
and safe environment?

Answered: 421  Skipped: 20

Unsure

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES ' RESPONSES

Yes 71.02% 299
No I 3.80% 16
Unsure I 21.62% 91
Other (please specify) 3.56% 15
TOTAL ek
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Q21 Do you enjoy having a server/waitress providing service to the pool
during the week?

Answered] 392  Skipped: 49

Other (please
specify)

0% 10% 20% 30% 40% 50% B60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 70.15% 275
No 17.09% 67
Other (please specify) 12.76% 50
TOTAL 392
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Q22 Do you or members of your household regularly bring guests to the
‘pool?

Answered: 414  Skipped: 27

Sometimes

0% 10% 20% 30% 40% 50% B60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES
Yes 12.56% 52
No 65.22% 270
Sometimes 22.22% 92
TOTAL 414

27 /86
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Q25 Has anyone in your household used the tennis courts in the last 12

ANSWER CHOICES
Yes
No

Unsure

TOTAL

months?

Answered: 437  Skipped: 4

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
19.91% 87
79.18% 346
0.92% 4

437
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Q26 In the past 12 months, approximately how many times have you used

the ten¢is courts?

Answered: 427  Skipped: 14

Mare than once
per week

Once per week

Once per month

Rarely

Never

0% 10% 20% 30% 40%i 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
More than once per week I 2.11%

Once per week | 2.11%

Once per month | 5.62%

Rarely | 14.99%
Never | 75.18%
TOTAL

31/86

100%

24

321

427
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Q27 During the summer of 2021 how many individuals in your home used

ANSWER CHOICES
0

1
2
3

4+
TOTAL

the tennis courts?

Answered: 424

Skipped: 17

0% 10% 20% 30% 40% 50% 60% 70% 80%

RESPONSES
76.65%

7.55%
10.85%
1.89%

3.07%

32/86

90% 100%

325

32

13

424
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Q28 Do you or members of your household regularly bring non-resident
guests to play tennis?

Answered: 424  Skipped: 17

Yes I

Sometimes

0% 10% 20% 30% 40% 50% 60% T0% BO% 80% 100%

ANSWER CHOICES RESPONSES
Yes 1.89%

No 94.58%
Sometimes 3.54%

TOTAL

33/86

401

15

424
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Q30 In the past 12 months, on average, | have frequented the clubhouse

Approximately
once per week

Maore than one
time per week

Approximately
once per month

Rarely

Never .

0%

ANSWER CHOICES
Approximately once per week
More than one time per week
Approximately once per month
Rarely

Never

Total Respondents: 436

how many times?

Answered: 436  Skipped: 5

30% 40% 50% 60%

35/86

70%

80% 90% 100%
RESPONSES
20.18% 88
21.79% 95
26.61% 116
26.83% 117
5.28% 23



Community Survey 2021

Q31 | have utilized the clubhouse for the following (Check all that apply)

Answered: 415

Golf/Golf
tournament

While at the
swimming pool

Dining with
family

Community
sponsored...

While at the
fitness center

Dining with
friends

Private
party/function

Business
meeting

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

Golf/Golf tournament

While at the swimming pool

Dining with family

Community sponsored social event
While at the fitness center

Dining with friends

Private party/function

Business meeting

Other (please specify)
Total Respondents: 415

40%

36 /86

50%

Skipped: 26

60% 70% 80% 90% 100%

RESPONSES
50.36%

52.29%
76.39%
22.41%
21.20%
55.42%
23.13%
7.23%

4.82%

209
217
317
93
a8
230
96
30

20



C'o'rnm_unity: Survey 2021

Q32 Please rate the following for the clubhouse

Answered; 423 Skipped: 18

37/86
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Cleanliness of
seating areas

Cleanliness of
women's...

Cleanlinessof L 1
men’s restrooms

The aesthetic
quality of t...

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

B creat @B verysood Good [ Notverygood [ Unsatisfactory
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Cleanliness of seating areas
‘Cleanliness -of women's-
restrooms

Lleanliness of men's
restrooms

The:aesthetic quality. of the
‘decor

GREAT
17.62%
T4

17.84%
81

14.37%
50

13.70%

57

Comrnuni

VERY
GOOD-
37.14%
156
33.63%
115
29.60%
403

24.76%
103

GOOoD

38.33%
161

42.98%
147

{

a5, 1_]%’0_
57
45:19%
i88

ty Survey 2021

NOT VERY
elelals}

5.48%
23

3.80%
13

7.47%

26

13.46%
56

UNSATISFACTORY

1.43%
8

1.75%
6

3.45%.

12
2.88%

iz

TOTAL

420

342

348

416

WEIGHTED
AVERAGE

2.36
2:38
2.56

2.67
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Q33 Do you believe the size and functionality of the clubhouse facility will
support the current and/or long-term growth plan of the community?

Answered: 427  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

e 55.04% 235
No ' 44.96% 192
TOTAL

427

40 /86
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Q34 Would you be in favor of having additional outdoor seating available at
the clubhouse?

Answered: 426  Skipped: 15

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
s 77.93% 332
NG 22.07% 94
TOTAL 8
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Q36 In the past 12 months, approximately how many times have you
purchased prepared food at the clubhouse restaurant - the Tavern on the

Moor?

Answered:|436  Skipped: 5

More than ance
per week

once per week

never

once per month

rarely

0% 10% 20% 30% 40%  50% 80% 70% 80%  90%

ANSWER CHOICES RESPONSES
More than once per week 9.86%

once per week I 19.50%

never | 8.26%

once per month I 35.32%

rarely I 27.06%
TOTAL

43 /86

100%

85

154
118

436
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Q37 | have dined at the clubhouse because (check all that apply)

Answered: 403  Skipped: 38

Golf function

Community
function/soc...

Pool visit

Private
party/function

Business
meeting

It's our first
choice

Other

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0%

ANSWER CHOICES RESPONSES

Golf function 42.93% 173
Community function/social event | 27.79% 112
Pool visit | 40.94% 165
Private party/function I 22.33% 90
Business meeting | 5.21% 21
It's our first choice 16.87% 68
Other I 35.48% 143

Total Respondents: 403
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Q38 | would frequent the Tavern on the Moor more often if the following

Answered: 411  Skipped: 30

Expanded menu

Quality and
freshness of...

Consistent and
regular food...

Other (please
specify)

45 /86
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Improved
customer...

Restaurant
hours - open...

Improved
maintenance

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly agree . Agree no change . Disagree . Strongly disagree

46 / 86



Expanded menu
Quality and freshness of food
was improved

Consistent and regular food
promoticng

Other (please specify)

Improved customer sefvice

Restaurant hours - open longer

Improved maintenancea

Communjty Survey 2021

STRONGLY AGREE | NO DISAGREE
AGREE CHANGE

23.03%  4458% ! 28.46% 2.27%:

95 177 113 9

24.50%  34:65% § 37.38% 2.97%

" 90 140 151 12

18.45% 41.15% | -37.66% 2.00%

74 165, 151 8

18.87%  10.69% I 67.92% 1.26%

30 17 108 z

24.87%  33.50% | .38.58% 2.03%

58 132 152 8
11.40% -3342% | 51.55%. 2.07% .

44- 129 199 8

12.30%  26.44% 58.12% 2.08%

47 101 222 8

47 / 86

STRONGLY
DISAGREE

0.76%
3
0.50%
2
0.75%
3

1.26%
2

1.02%
4

1.56%
6

1.05%.
4.

TOTAL

397,

404

401

159

394

386

382

WEIGHTED
AVERAGE

211
2.20
2.25
2.55
2.2
2.43

‘2.53
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Q39 Rate your overall satisfaction with clubhouse food

Answerad: 406  Skipped: 35

Food selection |

Food quality

Service staff

Q

=

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Great @ verygood W Goad [ Notverygood [l Unsatisfactory
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GREAT VERY ‘GOOD  NOT VERY UNSATISFACTORY TOTAL WEIGHTED
GOOD GOOD. AVERAGE

Food 4.44% 20.25%  59.01%: 15,06% 1.23% _
selection 18 82 239 61 5 405 2.88
Food quality 8.15% 25.93%  5L.11% 13.05% 1.73%

33 105 207 53, 7 405 2.74
Service staff 11.60% 23.95%  4519% 17.04% 2.22%

47 97 183 69 9 405 2.74
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Q40 In the past 12 months, approximately how many times have you
purchased beverages at the clubhouse?

Answered: 436  Skipped: 5

Mare than once
per week
Once per week -
Never ]

Once per month

Rarely

0% 10% 20% 30% 40% 50% 60% 70% 80% 30% 100%

ANSWER CHOICES RESPONSES

More than once per week 19.72% 86
Once per week I 15.60% 68
Never I 14.45% 63
Once per month I 23.62% 103
Rarely I 26.61% 116
TOTAL 436
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Q41 | have ordered drinks at the clubhouse because (Check all that apply)

Answered: 357 Skipped: 84

Golf function

Community
function/soc...

Pool visit

Private
party/function

Other (please
specify)

Business
meeting

It's my first
choice

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Golf function 54.34% 194
Community function/social event 34.73% 124
Pool visit I 49.30% 176
Private party/function I 26.33% 94
Other (please specify) 25.21% 90
Business meeting 4.76% 17
It's my first choice I 14.29% 51

Total Respondents: 357
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Q42 | would frequent the bar more often if the following (Check all that
apply)

Answered: 304  Skipped: 137
Consistent and
regular drin...

Hours of
operation

Higher
guality/trai...

Expanded drink
menu

Other (please
comment below)

0% 10% 20% 30% 40% 50% 50% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Consistent and regular drink promotions 47.37% 144

Hours of operation 31.58% 96

Higher quality/trained personnel | 35.20% 107

Expanded drink menu | 29.28% 89
33.22% 101

Other (please comment below)

Total Respondents: 304
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Q44 Rate your overall satisfaction with clubhouse beverages

Answered: 354  Skipped: 87

0 10 20 30 40 50 60 70 80 20 100

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
69 24,557
Total Respondents: 354
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ANSWER CHOICES

Yes

No
TOTAL

Community Survey 2021

Q46 My household uses the lake

Answered: 433  Skipped: 8

Yes

Na

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
40.65% 176
59.35% 257

433
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Q47 My household uses the lake for (Check all that apply)

Answered: 239 Skipped: 202

Fishing

Boating

Kayaking/canoei
ng

Swimming

Other (please
specify)

0% 10% 20% 30% 40% 50%

ANSWER CHOICES
Fishing

Boating
Kayaking/canoeing
Swimming

Other (please specify)
Total Respondents: 239
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60%

70% 80% 90% 100%

RESPONSES

57.32% 137
28.08% 67
41.42% 99
20.08% 48
22.59% 54
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Q49 Do you believe there is adequate security around the boat dock?

ANSWER CHOICES

Yes

No

Unsure

TOTAL

Yes

No

Unsure

0%

10%

20%

Answered: 403

30%

4Q% 50%
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Skipped: 38

60% 70% 80%

RESPONSES
19.85%

21.58%

58.56%

90% 100%

80

87

236

403



ANSWER CHOICES
Yes

No
TOTAL

Community Survey 2021

Q52 My household is a golf member?

Answered: 431  Skipped: 10

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
31.55% 136
68.45% 295

431
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Q53 What is your satisfaction level with the following

Answered} 341  Skipped: 100

Overall
quality of t...

Maintenance of
the golf course

Cleanliness of =
the on cours...

-
.

Tee tmie
availability
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Pricing for
membership

Pricing for
guests playi...

Pricing of
merchandise ...

Outside
customer...

Outside
GUSTOMEr...
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Inside
customer...

Cleanliness of
golf carts

Mix of member
to outside play

Overall golf
experience

|
f

o]

=
o
o
ES

20% 30% 40% 50% €0% 70% 80% 290% 100%
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Bcreat @ verysood Good | [ Notverygood [l Unsatisfactory
GREAT VERY GOOD NOT VERY UNSATISFACTORY TOTAL
GOOoD GOOD

Overall quality of the golf course 60.54% 23.80%  15.36% 0.30% 0.00%
201 79 51 1 0 332

Maintenance of the golf course 57.83% 27.41%  14.46% 0.30% 0.00%
192 91 48 1 0 332

Cleanliness of the on course restrooms 29.32% 33.22%  33.88% 2.93% 0.65%
90 102 104 ] 2 307

Tee tmie availability 5.56% 13.07%  36.60% 33.99% 10.78%
17 40 112 104 33 306

Pricing for membership 18.18% 20.45%  39.94% 15.91% 5.52%
56 63 123 49 17 308

Pricing for guests playing with a golf 10.60% 15.56%  50.99% 19.54% 3.31%
member 32 47 154 59 10 302

Pricing of merchandise in the Golf Shop 6.33% 16.00%  58.00% 16.00% 3.67%
19 48 174 48 11 300

Outside customer service (cart and range 17.79% 22.15%  49.66% 7.38% 3.02%
staff) 53 66 148 22 9 298

Qutside customer service (marshals/other) 19.19% 23.57%  47.81% 6.40% 3.03%
57 70 142 19 9 297

Inside customer service (Golf Shop staff) 24.58% 34. SS% 35.22% 4.32% 1.00%
74 1105 106 13 3 301

Cleanliness of golf carts 23.75% 29.77%  40.47% 3.68% 2.34%
71 89 121 11 7 299

Mix of member to outside play 7.37% 12.98%  45.96% 24.91% 8.77%
21 37 131 71 25 285

Qverall golf experience 25.74% 35.97%  35.64% 1.32% 1.32%
78 108 4 4 303

109
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Q54 Reason(s) my household has not purchased a golf membership
(check all that apply)

Answered: 382  Skipped: 59

Not enough
people in my...

lam a golf
member - N/A

Price/benefit
of the...

No one in my
household pl...

Other
family/work...

Lack of junior
membership...

My household
does not fee...

Lack of junior
membership...

Quality of the
course

Other (please
specify)

0% 10% 20% 30% 40% 50%  60% 70% 80%  90% 100%

ANSWER CHOICES . RESPONSES

Not enough people in my household play to justify a membership 35.86% 137
I am a golf member - N/A I 20.42% 78
Price/benefit of the membership | 27.49% 105
No one in my household plays golf | 23.82% 91
Other family/work commitments prohibit my household from play:ing golf 20.42% 78
Lack of junior membership (under the age of 18) | 2.62% 10
My household does not feel welcomed by the current membershilp 3.40% 13
Lack of junior membership (under the age of 36) | 1.31% 5
Quality of the course | 0.00% 0
Other (please specify) | 9.69% 37

Total Respondents: 382
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Q57 In what year did you become a resident/lot owner/certificate member
of Creekmoor?

Answered: 434  Skipped: 7

2006
2007
2008
2009
2010
20M
2012
2013
2014
2015
2018
2017
oma
2019
2020

2021

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
2006

éﬁd%"""

2008

2000

2010

2011

2012

2013

2014

2015

2016
P
B
2019

2020

2021
TOTAL

Commun

ty Survey 2021

RESPONSES

5.53%

5.30%

3.23%

4.15%
2.07%
3.23%
2,76%
4,84%
4.84%
5,30%
7.83%
9.68%
10.14%
11.06%
11.52%

8.53%

24
23
14

18

14
12
21

21

23

42

48"

50

37
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Q58 If you are an owner living in a villa home in the community - what is
your satisfaction level with the following services

Answered: 101 Skipped: 340

Frequency of |
lawn service...

I

Overall lawn
service

Quality of
lawn service...

Professionalism
of lawn care...
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Quality of
snow removal...

Timeliness of
snow removal...

Qverall snow
removal service

o
S

10% 20%

Bcear @ verygood

30% 40% 50%  60%
¥ Good| [ Not very good
73/86

T0% BO% 20%

@ Unacceptable

100%



Frequency of lawn service
{mowing).

Overall lawn service
Quality -of fawn sérvice
{(maowing)

Professionalism of lawn care:

provider

Quality of snow removal
SEIViCE"

Timeliness of snow removal
Sewvice

Qverall snow removai senvice-

‘GREAT

12.12%
12

6.12%.

6

6.12%.

®

10:31%.

12.77%
12

12.77%
12

12.90%
12

Community -Survey 2021

VERY
GOOD.
35.35%
35
18.37%
18

19.399%
19.

26.80%.

26
18.00%
17

24.47%

23
22.58%-

21

GOOD
42.429%
42

37:76%
37

32:65%
32

39.18%
38
58.51%
5%
51:06%
48

55.91%:
i

H

NOT VERY

GOOD

8.08%.
8

‘32.65%

32

33.67%
3

UNACCEPTABLE

2.02%
2

5:10%

g5
8.16%

8

4.12%
4

2.13%
2
4.26%
4

1.08%
1

TOTAL

99
98
g8
97

94
94

‘93

WEIGHTED
AVERAGE

2.53
312
2,80

2.69

261
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Q59 Do you believe the maintenance fee paid by Villa owners for servcies
received is fair?

Answered: 126  Skipped: 315

Undecided

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 39.68% 50
No I 22.22% 28
Undecided . 38.10% 48
TOTAL 126
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Q61 Do you feel welcome when attending community events?

Answered: 379

Skipped: 62

Undecided

ANSWER CHOICES
Yes
No

Undecided
TOTAL

0%

10%

20%

30%

40% 50%
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60% 70% 80%

RESPONSES
60.16%

8.18%

31.66%

90% 100%

228

31

120

379
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Q62 How frequently do you attend the social events hosted by the
Creekmoor Social Committee?

Answerenj: 424 Skipped: 17

Always
Usually
Sometimes
Rarely

Never

iy

0% 10% 20% 30% 4d% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Always 1.65% 7
Usually | 8.49% 36
Sometimes I 25.47% 108
Rarely ! 36.56% 155
Never | 27.83% 118
TOTAL 424
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Q64 What is the best way to deliver news, updates and information about
the POA and POA amenities?

Answered: 429

traditional
mail

Skipped: 12

- —

social media
(Facebook,...

signs around
the clubhouse

0% 10% 20% 30% 40%

ANSWER CHOICES

traditional mail

email

social media (Facebook, Instagram or Twitter)

signs around the clubhouse

TOTAL

50% 60% 70% 80% 90% 100%

RESPONSES
4.20%

88.11%

7.46%

0.23%
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Q65 Does the POA communicate well with our owners?

ANSWER CHOICES
Yes
No

Unsure
TOTAL

Answered: 427

Skipped: 14

Unsure

0%

10%

20%

30%

40% 50%
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680% T0% 80%

RESPONSES
64.40%

13.11%

22.48%

890% 100%

275

56

96

427



Community Survey 2021

Q66 How would you rate communication from the POA to our owners?

Answered: 407  Skipped: 34

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
72 29,322 407
Total Respondents: 407
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Q67 Currently, | am a

Answered: 435  Skipped: 6

Single family
homeowner...
Villa homeowner -

Lot owner

Certificate
golf member

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

Single family homeowner within Creekmoor

Villa homeowner

Lot owner

Certificate golf member

Other (please specify)

TOTAL
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B0%

90% 100%

RESPONSES
76.09%

19.08%
2.53%
2.30%

0.00%

331

83

11

10

435
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Q68 How many people currently reside in your household?

Answered: 433 Skipped: 8

6 or more

L]
I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1 5.08% 22
2 48.96% 212
3 14.55% 63
4 20.79% 90
5 9.24% 40
6 or more 1.39% 6
TOTAL _ 433
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Q69 What age range best fits the respondent?

Answered: 434  Skipped: 7

18-24

4554

55-64

an
w
+

0% 10% 20% 30% 40% 50% 60% 70% B80% 90%  100%

ANSWER CHOICES RESPONSES

18-24 0.46% 2
35-44 | 26.73% 116
4554 ' 22.58% 98
5564 ' 23.04% 100
65+ ' 27.19% 118
TOTAL 434
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